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UNIVERSITY OF KERALA”

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the
Requirements for the degree of Master of Commerce

By

PARVATHY PJ
Reg. No: 81819634019

Under the guidance of
DrBIJU AV
Assistant Professor

DEPARTMENT OF COMMERCE
SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA, KARIAVATTOM,
THIRUVANANTHAPURAM

14 AUGUST 2021



CERTIFICATE

This to certify that Project entitled “CYBER LAW AWARENESS AMONG THE
STUDENTS IN UNIVERSITY OF KERALA” submited in partial fulfillment of the
requirement for the award of the Degree of Master of Commerce to Department of

Commerce, University of Kerala, Kariavattom, Thiruvananthapuram is a bonafide record of

work done by PARVATHY PJ under my supervision.

Thiruvananthapuram

Date |, / 0 5’*/@& ). . Assislant Professor,
Dept. of Commerce,

University of Kerala

COUNTER SIGNED BY

Thiruvananthapuram Dr. Gabriel Simon Thattil

Date |2.08 202 Professor and Head,

Department of Commerce,

University of Kerala




“E-COMMERCE AND ITS RELEVANCE ON CONSUMERS WITH
SPECIAL REFERENCE TO THIRUVANANTHAPURAM DISTRICT”

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the
Requirements for the degree of Master of Commerce

By

PRAVEENA G P
Reg. No: 81819634020

Under the guidance of
Dr.BijuAV
Assistant Professor

DEPARTMENT OF COMMERCE
SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA, KARIAVATTOM,
THIRUVANANTHAPURAM

14 AUGUST 2021



CERTIFICATE

This is to certify that project entitled “E-COMMERCE AND ITS RELEVANCE ON
CONSUMERS WITH SPECIAL REFERENCE TO THIRUVANANTHAPURAM

DISTRICT?” was submitted in partial fulfillment of the requirement for the award of the Degree

of Master of Commerce to the Department of Commerce, University of Kerala, Kariavattom,

Thiruvananthapuram is a bonafide record of work done by PRAVEENA G P under my

supervision.

t. Bju AV
Assistant Professor
Department of Commerce
University of Kerala

Place: Thiruvananthapuram

Date: \g[oy’ RN

COUNTERSIGNED BY

mon Thattil
Professor and Head
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“PREVENTION OF MISLEADING
ADVERTISEMENTS”- A REVIEW OF THE
PROVISIONS OF CONSUMER PROTECTION ACT 2019

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the

Requirements for the degree of Master of Commerce

By

RESHMA RAVEENDRAN
Reg. No: 81819634021

Under the guidance of
Dr.BijuA 'V
Assistant Professor

DEPARTMENT OF COMMERCE
SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA, KARIAVATTOM,
THIRUVANANTHAPURAM
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CERTIFICATE

This is to certify that project entitled “PREVENTION OF MISLEADING
ADVERTISEMENTS"- A REVIEW OF THE PROVISIONS OF CONSUMER
PROTECTION ACT 2019 was submitted in partial fulfilment of the requirement for
the award of the Degree of Master of Commerce to the Department of Commerce,
University of Kerala, Kariavattom, Thiruvananthapuram is a bonafide record of work
done by RESHMA RAVEENDRAN under my supervision.

"

ijuAvV
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“INFLUENCE OF SOCIAL MEDIA MARKETING ON BUYING BEHAVIOUR OF
FASHION PRODUCTS”

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the

Requirements for the degree of masters of Commerce

By
SAJITHA SM
Reg. No: 81819634022

Under the guidance of
Dr. BLIJUAY

Assistant Professor
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CERTIFICATE

This 10 certify that project entitled * INFLUENCE OF SOCIAL MEDIA MARKETING ON
BUYING BEHAVIOUR OF FASHION PRODUCTS" submitted in partial fulfilment of the
requirement lor the award of the Degree of Master of Commerce to Department of Commerce.
University of Kerala, Kariavatiom. Thiruvananthapuram is a bonafide record of work done by
SAJITHA S M under my supervision o
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Date - ‘l‘ G"&\ 02 DEPARTMENT OF COMMERCE

SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA

COUNTER SIGNED BY
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PROF (DR) GABRIEL SIMON THATTIL
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Date : \ 2| o elo®) DEPARTMENT OF COMMERCE
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L Y UNIVERSITY OF KERALA



EFFECTIVENESS OF ONLINE BANKING DURING COVID
PANDEMIC CUSTOMER PERCEPTION

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the
Requirements for the degree of Master of Commerce

By

SHABNA IS
Reg. No: 81819634023
Under the guidance of

Dr. GABRIEL SIMON THATTIL
Professor and Head

DEPARTMENT OF COMMERCE
SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
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CERTIFICATE

This is to certify that this project report entitled “Effectiveness of online banking during COVID
pandemic customer perception submitted to Department of Commerce, University of Kerala,
Kariyavattom, Thiruvananthapuram is a bonafide record of work done by SHABNA 1 .S under

my supervision.

Place : Thiruvananthapuram ~ Dr. Gabriel Simon Thattil
Date : 12 August 2021 Professor and Head
Department of commerce

University of Kerala

COUNTER SIGNED BY

Place : Thiruvananthapuram

Date : 12 August 2021 Dr Gabriel Simon Thattil

Professor and Head
Department of commerce

University of Kerala






CUSTOMER PERCEPTION TOWARDS DIGITAL BANKING
SERVICES OF SBI IN TRIVANDRUM DISTRICT

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the
Requirements for the degree of Master of Commerce

By

SREELEKSHMI S
Reg. No: 81819634024

Under the guidance of
LEKSHMI S

Lecturer on Contract

DEPARTMENT OF COMMERCE
SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
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CERTIFICATE

This is to certify that this project report entitled “Customer Perception towards Digital
Banking Services of SBI'in Trivandrum District” submitted to Department of
Commerce, Umiversity of Kerala, Kariavattom, Thiruvananthapuram is a bonafide record

of work done by Sreelekshmi S under my supervision

e

Lekshmi S
Lecturer on Contract,
Department of Commerce,

School of Business Management and Legal Studies,
University of Kerala,
Kariyavattom, Thiruvananthapuram

12 August 2021

COUNTER SIGNED BY

Dr. Gabriel Simon Thattil

Professor and Head,

Department of Commerce,
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“EFFECTIVENESS OF ONLINE TUTORING APPS WITH
SPECIAL FOCUS ON BYJU’S THE LEARNING APP”

PROJECT REPORT

Submitted to University of Kerala for the partial fulfillment of the
Requirements for the masters of Commerce

By
Sruthi Gopinath
Reg.No:81819634026
Under the guidance of
Dr.BijuAV

Assistant Professor

DEPARTMENT OF COMMERCE
SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA, KARIAVATTOM,
THIRUVANANTHAPURAM

14 AUGUST 2021



CERTIFICATE

This is to certify that project entitled “EFFECTIVENESS OF ONLINE TUTORING APP

WITH SPECIAL REFERENCE TO BYJU’S THE LEARNING APP” was submitted in

partial fulfillment of the requirement for the award of the Degree of Master of Commerce to the

Department of Commerce, University of Kerala, Kariavattom, Thiruvananthapuram is a bonafide

record of work done by SRUTHI GOPINATH under my supervision.

Dr. Bijy AV

Assistant Professor
Department of Commerce
University of Kerala

Place: Thiruvananthapuram
Date: u\",;},‘u(/‘

COUNTERSIGNED BY

Dr. Gabr#€l Simon Thattil
Professor and Head
Department of commerce
University of Kerala

Place: Thiruvananthapuram
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“PERCEPTION AND PREFERENCE OF ONLINE
EDUCATION AMONG THE STUDENTS OF KARIAVATTOM
CAMPUS DURING COVID-19 PANDEMIC”

M.Com Project
Submitted to
Department of Commerce, University of Kerala,

Kariavattom Campus, Thiruvananthapuram.

By

Sruthi. S
M.Com Semester 4
Roll No: 81819634027
Under the supervision of:
Dr. Biju AV
Assistant Professor, Department of Commerce
University of Kerala

August 2021



CERTIFICATE

This is to certify that project entitled “Perception and Preference of Online Education
Among the Students of Kariavattom Campus during Covid-19 Pandemic” submitted in
partial fultilment of the requirement for the award of the Degree of Master of Commerce to

Department of Commerce, University of Kerala, Kariavattom, Thiruvananthapuram is a

bonafide record of work done by SRUTHI. S under my supervision.
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Assistant Professor

Place: Thiruvananthapuram

Date: [4-08 - 2021
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School of Business Management and Legal Studies
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COMPARATIVE EVALUATION OF SHOPPING
EXPERIENCES OF CUSTOMERS OF FMCG PRODUCTS
DURING COVID PANDEMIC.

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the
Requirements for the degree of Master of Commerce

By

SULTHANA BEEGAM §.5
Reg. No: 81819634028

Under the guidance of
Lekshmi S
Lecturer on Contract

DEPARTMENT OF COMMERCE SCHOOL OF BUSINESS
MANAGEMENT AND LEGAL STUDIES UNIVERSITY OF KERALA,
KARIAVATTOM, THIRUVANANTHAPURAM

14 AUGUST 2021
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CERTIFICATE

This is to certify that this project report entilled “Comparative Evaluation of
Skopping experiences of Customers of FMCG Products during COVID Pandemic”
submitted to Department of Commerce, University of Kerala, Kariavattom,
Thimvananthapuram is a bonafide record of work done by Sulthana Beegam

SS under my supervision.

ot
LekShmi S
Lecturer on Conlract
Department of Commerce,
School of Business Management and Legal Studies,
University of Kerala,
Kariyavaltom, Thiruvananthapuram

12 August 2021

COUNTER SIGNED BY

Dr.Gabriel Simon Thattil 'y
Professor and Head,
Department of Commerce,
School of Business Management and Legal Studies,

University of Kerala, e
Kariyavattom, Thiruvananthapuram p \

12 August 2021 r )
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“IMPACT OF DIGITAL PAYMENT METHODS BEFORE AND
AFTER COVID 19 OUTBREAK IN TRIVANDRUM”

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the
Requirements for the degree of Master of Commerce

By

SURYA SURESH
Reg. No: 81819634029

Under the guidance of
LEKSHMI S
Lecturer on Contract

DEPARTMENT OF COMMERCE
SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA, KARIAVATTOM,
THIRUVANANTHAPURAM

14 AUGUST 2021



CERTIFICATE

This is to certify that this project report entitled “Impact of Digltal Payment Methods before
and after COVID 19 Outbreak in Trivandrum” submitted to Department of Commerce,
University of Kerala, Kariavattom, Thiruvananthapuram is a bonafide record of work done by

Surya Suresh under my supervision,

Lecturer on Contract,
Department of Commerce,

School of Business Management and Legal Studies,
University of Kerala,
Kariavattom, Thiruvananthapuram

12 August 2021

COUNTER SIGNED BY

Dr. Gabriel Simon Thattil ——— =
Professor and Head, '
Department of Commerce,

School of Business Management and Legal Studies,
University of Kerala,

Kariavattom, Thiruvananthapuram

12 August 2021
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HERD BIAS ON THE INVESTMENT DECISIONS OF IT
PROFESSIONALS WITH SPECIAL REFERENCE TO
TECHNOPARK, THIRUVANANTHAPURAM DISTRICT

PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the
Requirements for the degree of Master of Commerce

By

THASNEEM J
Reg. No: 81819634030

Under the guidance of
Lekshmi S
Lecturer on Contract

DEPARTMENT OF COMMERCE
SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA, KARIAVATTOM,
THIRUVANANTHAPURAM

14 AUGUST 2021



CERTIFICATE

This is to certify that this project report entitled “Herd Bias on the Investment Decisions of

IT professionals with special reference to “Technopark,

Thiruvananthapuram District”
submitted to Department

of Commerce, University of Kerala, Kariavattom,

Thiruvananthapuram is a bonafide record of work done by Thasneem J under my

supervision.

\ge
Lckshmi S
Lecturer on Contract
Department of Commerce,
School of Business Management and Legal Studics,

University of Kerala, .
Kariavauom, Thimvananlhapuram
12 August 2021
COUNTER SIGNED BY
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Kariavattom, Thiruvananthapuram
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“PROBLEMS AND PROSPECTS OF STREET VENDORS WITH SPECIAL
REFERENCE TO KOLLAM DISTRICT”

PROJECT REPORT

Submitted to University of Kerala for the partial fulfillment of the
Requirements for the degree of Master of Commerce

By
VARSHA.S
Candidate Code: 81819634031
Subject Code: COM-D-445
Under the guidance of
Lekshmi.s

Lecturer on Contract
Department of commerce

University of Kerala

DEPARTMENT OF COMMERCE

SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA, KARIAVATTOM,

14AUGUST 2021
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CERTIFICATE

This 1s to certify that this project report entitled *Problems and Prospects of Street Vendors
with specinl reference to Kollam Distriet” submitied to Department of Commerce,

University of Kerala, Kariavattom, Thiruvanunthapuram is a bonafide record of work done by
Varsha 8 wnder my supervision

Leciurer on Contract

Department of Commeres,

School of Business Management and Legal Studies,

Uniwersity of Kerala,

Karmvattom, Thirmvananthapuram

12 August 2021

COUNTER SIGNED BY

Dir. Gabriel Simon Thattil
Professor and Head,

Department of Commerce,

School of Business Management and Legal Studies,
University of Kerala,

Kariavattom, Thiruvananthapuram

12 August 2021






INDIRECT TAX-BEFORE AND AFTER GST;
BASED ON RETAILER’S PERSPECTIVE
PROJECT REPORT

Submitted to University of Kerala for the partial fulfilment of the
Requirements for the degree of Master of Commerce

By
VISHNUPRIYA. |
Reg. N0:81819634032

Subject Code: COM-D-445

Under the guidance of
LEKSHMI. S

Lecturer on Contract
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SCHOOL OF BUSINESS MANAGEMENT AND LEGAL STUDIES
UNIVERSITY OF KERALA, KARIAVATTOM,
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CERTIFICATE

This is to certify that this project report entitled ‘Indirect Tux- before and after GST, bused
on Retailer’s Perspective’ submitted to Department of Commerce, University of Kerala,
Kariavattom, Thiruvananthapuram is a bonafide record of work done by Vishnupriya | under

my supervision.

Lckshmi S
Lecturer on Contract.
Department of Commerce.

School of Business Management and Legal Studics,

University of Kerala.

Kariyavattom.

Place: Thiruvananthapuram

Date: 12 August 2021

COUNTER SIGNED BY:

Prof. (Dr.) Gabriel Simon Thattil

== - Professor, Dean and Head,

\\\ Department of Commerce,

(\ School'of Business Management and Legal Studies,
University of Kerala,
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